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Nevelyn Health Promotions – UK Equal Opportunities Policy
Statement on Equal Opportunities
Nevelyn Health Promotions – UK (NHP-UK) is committed to implementing and promoting equal opportunities in its activities, services and practice.  It realises that discrimination exists in society (whether protected by law or not) and believes that this prevents potential and ability from being realised in young people, volunteers, service users and others. The organisation is committed to a working environment in which the contribution and needs of everyone are fully valued and recognised.  We will support our staff, volunteers, participants and or service users in not tolerating any inappropriate, violent or abusive behaviour from colleagues or other organisations.  
The policy applies specifically to discrimination and equality of opportunity in respect of ‘protected characteristics’ as defined in the Equalities Act 2010.
(a)
Age

(b)
Disability

(c)
Race

(d)
Sex

(e)
Religion or cultural beliefs

(f)
Gender reassignment

(g)
Marital status and civil partnership

(h)
Sexual orientation

(i)
Pregnancy and maternity
As a provider of a service to the community, NHP-UK accepts the responsibility to promote equal opportunities and challenge discrimination wherever it occurs. This document sets out the main consequences of this commitment and the action to be taken to achieve equal opportunities.  This policy is non-contractual.

NHP-UK is strongly committed to providing a working environment in which all staff, volunteers, participants and or service users are able to realise their full potential and to contribute to its business success irrespective of their age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. This is a key employment value to which all employees are expected to give their support.

In order to create conditions in which this goal can be realised, AF-UK is committed to promoting genuine equality of opportunities throughout the organisation. NHP-UK expects all staff, volunteers, service users and participants to support this commitment and to assist in its realisation in all possible ways.

Specifically, NHP-UK aims to ensure that no staff, volunteer or participant is subject to unlawful discrimination on the grounds of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. 
This commitment applies to all aspects of employment, including: 

· Recruitment and selection, including advertisements, job descriptions, interview and selection procedures.

· Training.

· Promotion and career development opportunities.

· Grievance handling and the application of disciplinary procedures.

· Selection for redundancy.

Equal opportunities practice is developing constantly as social attitudes and legislation change. NHP-UK will keep its policies under review and will implement changes where these could improve equality of opportunity. This commitment applies to all of policies and procedures, not just those specifically connected with equal opportunities.

NHP-UK’s commitment to equal opportunities reflects its charitable objectives and its historic and present mission to those who are in need. The aim of this Equal Opportunities Policy is to ensure that no staff, volunteer, or service user receives less favourable treatment than any other on the grounds stated above. AF-UK is committed to taking positive steps to provide genuine equality of opportunity to enable the organisation to make full and effective use of its workforce and to provide a high quality service for users.

The policy and its implementation will be regularly reviewed to ensure its effectiveness.

NHP-UK reserves the right to open its membership to any organisation who supports our aims and objectives. However, it will exclude from membership those organisations that actively work against the development of an equal opportunities policy over time, despite encouragement from NHP-UK.
NHP-UK realises that a genuine commitment to equal opportunities must operate on all levels:

· NHP-UK will prevent unfavourable treatment, directly or indirectly, upon individuals from any group facing discrimination in its recruitment and deployment of human resources.  Where discrimination does occur, it will be dealt with through the agreed procedures.  This will be achieved by following the NHP-UK Equal Opportunities Policy. 

· NHP-UK will seek to prevent discrimination and ensure equal representation in the services it provides, the structures that it facilitates and the practice through which it carries out its work. This involves the development of greater diversity in the management committee, networks and membership, to ensure a genuinely wide representation.  

Responsibility 

The committee of NHP-UK has overall responsibility for the effective operation of this policy. However, all staff, volunteers, participants and or service users has a duty as part of their involvement with NHP-UK to do everything they can to ensure that the policy works in practice. Those responsible for recruiting staff and volunteers to work in NHP-UK projects are responsible for ensuring that they are aware of NHP-UK Opportunities Policy and adhere to it while working as NHP-UK staff and volunteers. 

NHP-UK will bring to the attention of all staff, volunteers, participants and or service users the existence of this policy, and will provide such training as is necessary to ensure that the policy is effective and that everyone is aware of it. 

 If any staff, volunteer, participant or service user feels that they have been, or are being discriminated against, in any way, they are entitled to pursue the matter with the committee.

All instances or complaints of discriminatory behaviour will be treated seriously. 

Complaints or allegations of an unfounded or malicious nature will also be treated as serious. 

Employment Procedure

NHP-UK will actively promote equal opportunities through the provision of employment policies (full copies of which are available as part of the ‘Employee Handbook’) which will ensure all individuals are treated fairly and consistently with due regard to their abilities, potential, skill and ability.

NHP-UK will recruit staff and volunteers through an open and transparent process:

· All posts will be publicly displayed to ensure they reach a wide audience.
· All posts will have a job description and person specification accurately reflecting the duties, levels of responsibility, necessary and desirable skills, experience, knowledge and aptitude required.
· The interview panel will independently short-list applicants and agree a pre-set list of questions to ensure each candidate is interviewed and scored consistently. Job offers will be made accordingly. Successful candidates may be asked to provide details of race, gender, religion and disability which allow NHP-UK to monitor equal opportunities in the recruitment process. Any information received will be handled in accordance with the Data Protection Act 1998.

Employment conditions will be reviewed on a regular basis to ensure that no member of staff or volunteer is discriminated against.

NHP-UK operates a system for grievance and disciplinary issues in order to guarantee the fairness and consistency in the treatment of individuals. 
Volunteers

NHP-UK is committed to equal opportunities in its policies for volunteers as for paid employees.

Disabled Access 

NHP-UK will endeavour to ensure, as far as is practicable, that all the premises it uses have disabled access. When considering new premises, every effort will be made to ensure such premises are fully accessible.  
Use of Language 

All staff, volunteers, participants and or service users should avoid and challenge the use of language which, in any way, belittles anyone.
Where the language used has a personal impact on others, and it has been made clear to the person concerned that their use of such language is unwelcome and/or offensive, disciplinary action may be taken if they persist with it. 

All materials used or developed by NHP-UK will be judged in the light of the promotion of equal opportunities, and those considered to be discriminatory will not be used. 

Sexual Harassment

No staff, volunteer, participant and or service user should be subject to sexual harassment. 

This is interpreted as unwanted behaviour of a sexual nature including: 

· verbal sexual abuse 
· physical contact 
· repeated remarks which an individual finds offensive 

If it has been made clear to the person concerned that their behaviour is unwelcome and they persist with it, then the service user or volunteer who is the recipient of the behaviour will be entitled to make a formal complaint. 

The way in which complaints of Unlawful Discrimination and Harassment will be handled

Discrimination and harassment are often complex matters, and there is no single way of dealing with every suspected or alleged instance. In some cases staff, volunteers, participants and or service users may be able to deal satisfactorily with an issue informally by raising it with their immediate project manager. Should an employee feel that they have been harassed by a third party they should initially speak to their project manager, providing full details of their complaint, to see if the matter can be resolved informally. 

If a staff, volunteer, service user wishes to make a formal complaint he or she should use NHP-UK Grievance Procedure. 

NHP-UK will treat seriously all allegations of unlawful discrimination or harassment.

· If a staff, volunteer, or participant is accused of Unlawful Discrimination or Harassment

· If a staff, volunteer or participant is accused of unlawful discrimination or harassment, NHP-UK will investigate the matter fully.

In the course of the investigation the staff, volunteer or participant will be given the opportunity to respond to the allegation and provide an explanation of his or her actions. 

If NHP-UK concludes that no unlawful discrimination or harassment has occurred, this will be the end of the matter. 

If NHP-UK concludes that the claim is false or malicious the complainant may be subject to disciplinary action. 

If on the other hand NHP-UK concludes that the person or group actions amount to unlawful discrimination or harassment he or she may be subject to disciplinary action, up to and including summary dismissal for gross misconduct.

Monitoring and Review

The Policy will be constantly reviewed by the management committee to ensure that no Member of the group is put to a disadvantage either, directly or indirectly.  This monitoring will apply to the practices of staff, volunteers, participants, service user, the member organisation, the composition of the Committees and the provision of services.

It is the responsibility of every individual to eliminate discrimination and to ensure the practical application of this Policy.
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